STARFLYER

Ay ROENFRAICEL T, U &2 3D b BT TEAEBEOELET,

In order for us to allow you to bringing your pet into the passenger cabin, you need to read and understand the following and complete the Consent

and Application Form.
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Conditions for Bringing Pets into Passenger Cabin
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For the safe and undisrupted operation of a flight and avoiding trouble with other passengers, it is a prerequisite that your pet is trained to be
obedient and behaves properly in public settings.
If your pet cannot satisfy any of the following conditions listed below, we keep your pet in the cargo room of the aircraft as a check—in

baggage, or reject the pet to be brought into the passenger cabin with you.
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After reading and confirming the following conditions, please enter “¢/” in the passenger check box.
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A maximum of two pets per passenger may be brought in to cabin.

Two pets cannot be placed in one cage.
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The pet must be kept in a pet cage designated by us during the entire flight.

Passengers are required to prepare their own pet cage of the shape specified by us.
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The pet cage prepared by the passenger needs to be checked by our staff member to ensure that the pet cannot

escape. If necessary, we may take additional measures to the pet cage to prevent the escape of the pets.
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Passenger of 11 years old or younger cannot bring pet into the passenger cabin.
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The dimensions of pet cage do not exceed hight40cm x width40cm x length50cm)
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Pet cage has enough space for the pet to stand up, lie down and turn around in its natural position.
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The cage must have the following shape
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The cage must have a handle to secure it to the seat by using seat belt.
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The cage must be able to be fitted with a seal lock (escape prevention measure)
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The window/entrance area of the cage must be made of mesh material (cages with latticework

window/entrance areas are not acceptable)
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To prevent escapes when passing through security checkpoints, customers must provide their own leashes and
collars (or harnesses) with no metal parts attached.
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The pet cage must be on the passenger seat and securely fastened by seat belt by the passenger himself/herself.
Accordingly you will need to reserve one additional passenger seat next to you seat.
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If your pet (dog) belongs to short-nosed breeds, you need to understand that flight may cause particular adverse
effect to your pet’s health in particular, and you need to accept the casualty.
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The pet must wear diapers in the cabin. We will check to see that your pet is wearing a diaper during check-in.

In principle, any the pet should not ware any cloth other than diapers unless there is special necessity to do so.
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Feeding pets is not allowed in the airport or in the cabin.

Feeding water to pets from outside their cages is permitted.
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You do not allow to move seats in the passenger cabin when you bring your pet.
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If we deem it necessary, we may refuse the pet brought into the passenger cabin.
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In case of emergency, oxygen service will not be available for pets. In addition, pets must be left on board when

evacuating.
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Unless the following items can be confirmed, we will refuse transportation in the cabin.
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The pet has been vaccinated with a combination vaccine (5types) and for dog, rabies vaccine, which can be proven by
official certificate.
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The pet is not infected with an infectious disease or internal ectoparasites.
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The pet is without many parasites such as fleas and mites and has received the measures for prevention and/or
disinfected.
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The pet is not under the illness treatment, poor physical condition, estrous cycle, or pregnant.
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The pet is not extreme coward, without biting habit, barking habit, etc. Also, the pet is not extremely dirty or has a foul

odor.
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Consent and Application Form for Bringing Pets

into Passenger Cabin
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To: STARFLYER INC.
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On requesting transport of my pet on a flight operated by your company, | hereby agree your company shall

not be liable in the event of the death or injury or sickness of my pet during transportation.
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[ fully understand the matters set out in the “Conditions for Bringing Pets into Passenger Cabin” and this
document. I hereby confirm that all prerequisites for the transportation of my pet in the passenger cabin
have been satisfied.
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[ shall take full responsibility for the damages caused by my pet to your company’s staff members and
other passenger’s body and properties.
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[ shall fully compensate for the damages, stain or loss of any facility and/or equipment of the aircraft

and/or airport caused by my pet.

XBEEFAM To be completed by the passenger
BEFEK A4 /Passenger’s name
~ hOFESH/Kind of Pet COR(Dog) / RFE(Breed):

T4 Passenger’ s signature:

KAZBEFCAM To be completed by the agent
844 Flight NO | H £ Date HFE #iFrom B HTo JEE i 2 5-Seat No.
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